Anatomy

of a

A good catch can be made in any setting by any clinician,

manager or staff member.
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A near miss or a close call is an event that did not reach a patient
but only because of chance or timely intervention. It's a good catch

and a WIN for patients and staff because it presents the

opportunity to take corrective action

and prevent future risk or harm.

Staff notices
the sterile suture
removal kit package
is partially open.
Retrieves a new
sterile kit to remove
patient sutures.

Two patients
with the same last

name are in the waiting
room. Nurse realizes the

incorrect patient has
been brought back when

confirming their date

of birth.

LEAR

Nurse finds a
contraindicated
antibiotic has been
ordered while verifying
the patient's allergies.
MD is notified and
order changed.

During a
procedural
timeout, staff finds
the incorrect site
has been

prepped.

REPORT & REPQR

Pharmacist
intercepts a new
patient prescription
with higher than
expected dosage /
frequency. Order is
corrected prior to
filling.

Nurse
identifies incorrect
imaging study
ordered while
completing chart
review. Order
corrected prior to
patient exam.
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